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TelQuest International
073-808-4588

Calls that enter into an Incoming Call Distribution Group are automatically Queud.

You can send them to Recorded Messages (Outgoing Messages), Music on Hold and set delays

between Messages.

Run the Panasonic Programming Tool and connect to the KSU.

E:' NH NCP 500 - KX-NCP Maintenance Cog 5. Group - 5. Incoming Call Distribution Group - 1. Group Settings]

1. Click here...

File(F) Disconnect() ToolT) Utiity()” (V) Window(W) Help(H)

4. Click here...

ME

|gl@n€| 2. Click here...
System Menu 3.5.1 Group Settings l g .
1.Configuration \73‘ CI!M
2 System " Cancel(C) ] ™) | Group FWD(G) | Member List(M)
3.Group 7 _— -
— I Overflow O+ s dusy I Overflow Mo Answer Miscellaneous Group Log / Group FWD I
&) 1.Trunk Group /
| o e Jommrem L ‘
> Group Number (20 characters) | Day Lunch Break Night T T
1 601 ICD Group 001 Table 1 Table 1 Table 1 Table 1 Enable
2 502 ICD Group 002 None None None Enable
g Time Table 3 603 ICD Group 003 |None None None Enable
Miscellaneous 4 504 ICD Group 004 None None None Enable
5 505 ICD Group 005 None y None Enable
6 606 ICD Group 006 | Mone ) ~._ |Mone Enable
7 507 ICD Group 007 None None ‘ Enable
3 608 ICD Group 008  |None None Enable
0.Conference Group 9 509 ICD Group 009 None None ™ En‘able

I am using ICD Group 601 and Queuiﬁg Time Table 1 as an example.

Yours can be different .

!? Se‘tk‘like this...
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Set the Sequence for Queuing Time Table 1

| _Selected in Step S on Page 1 |

% NH NCP 500 - K(-HCP Maintenance Console - [3. Group - 5. Incoming Call Distri I [
File(F) Disconnect(D) ToolT) Utity(U) View(V) Window(W) Help(H) == x|
ler || e e /L
System Menu x 3.5.2 Queuing Time Table |
1.Configuration / g
2 System oko) | Canc% Apoly(a) |
3.Group "
ﬁ] 1.Trunk Group ~ Queuing J’ F
Table Sequence 01 Sequence 02 Sequence 03 Sequence 04 Sequence 05 Sequence 06 Sequence 07
Q 1 Wait 10 = OGM 1 Wait 20 8 OGM 02 Watt 30 s Sequence 02 |None
2z None None None None None None None
3 None None None None None None None
4 None None None None None None None
5 None None None None None None None
6 None None None None None None None
T Hone Hone None Hone Hone Hone Hone
\: ~_|8 Hone Hone None None Hone None None
\\:“ﬂ\ Hone Hone None Hone Hone None None E
None None None None None None None
L @ Q [T \Hone None None None None None None

!—i. Cl‘ick here...

Explaination of this example:

Sequence 01 Ring the phones in ICD 601 for 10 seconds
Sequence 02 Play Outgoing Message 01

Sequence 03 Play Music on Hold for 20 seconds
Sequence 04 Play Outgoing Message 02

Sequence 05 Play Music on Hold for 30 seconds
Sequence 06 Return to Sequence 2

Note:
You can add additional Sequences if you like or change the Timing of the Music on Hold.
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How to Record Outgoing Messages (OGM) from Extension 101:
OGM 01 = Floating Extension Number 501
OGM 02 = Floating Extension Number 502
OGM 03 = Floating Extension Number 503

OGM 04 = Floating Extension Number 504

J
OGM floati i
N > EEE @ rege (14 >

Press Intercom Button 501 C.Tone
Then raise the handset Enter ¥36. Enter 1. 502 Record
503 message.
Etc...
AUTO DIAL J\
- The message c—
.’ h 'r‘[r\l 2 h. s
R clon CHNNESS v
Press STORE. On-hook.

When the time limit passes,
it stops automatically.

Note: If you get a busy when playing back, then the OGM was not recorded.

To play back

- J
%P[—){-ISIE]"@' crone

501
Press Intercom Button Enter ¥36. Enter 2. 502
Then raise the handset 503

Etc...

>h The message > [

is played back.
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You can also record from an External Device (MP3 Player etc...)

Plug the External Device into the BGM (MOH) Jack on the KSU.

To record from an external BGM (MOH) port

OGM floating J
' >
}% > Ldade] » EE’] > [ extension no. Progress .
” 501 Tone &
Press Intercom Button Enter %36. Enter 31. 502 C.Tone
Then raise the handset
503
Etc...
You hear COuF J The message . J
>y > M 2 . » D L 2
el ! C.Tone el EEH{E C.Tone
Press CONF. Press STORE.
When the time limit
> Lﬁgggﬁ?g& > G- passes, it stops
: automatically.
On-hook.
To clear the message
SIP-PT/SLT
OGM floating J oo
D > GEEE > @ > () L 5
501 Tone &
Press Intercom Button 502 C.Tone
Then raise the handset Enter % 36. Enter 0. 503 On-hook.
Etc...




